
201 Creado Apartments,
Juhu Church Raod,
Juhu, Mumbai- 400049 India
P : +91 8898080904
E : hr6@falconmsl.com
W : www.falconjobs.net

FALCON ID # 23063

Hospitality / Food Inspector

Residential Country : India Nationality : India

Resume Title : Food Production Supervisor Notice Period : 1 Days

EDUCATION

Qualification Institute / College /university Year Country

B.com Mumbai University 2013 India

CAREER SUMMARY

Position Employer Country
From Month/ 
Year

To Month/ 
Year

Food Production 
Supervisor

Reputed Company 05/2013 /

Commi - Iii / Guest 
Co-Ordinator

Aida International 
Cruise

10/2009 11/2012

Commi - Ii
Royal Caribbean 
International Cruises

06/2007 05/2009

Commi - Ii Mirador Hotel 07/2004 03/2007

ADDITIONAL CERTIFICATE AND TECHNICAL QUALIFICATION

Name Of The Course Course Date Valid Upto Name Of Organisation

Current Salary 
(Monthly In Usd):

Not Mention
Expected Salary 
(Monthly In Usd):

Not Mention

Additional Skills :



Reputed Company                                                                                                         
May 2013 – working                        
Food Production 
Supervisor                                                                                                                                                                                                               
AIDA International Cruise                                            
Oct' 2009 - Nov' 2012
Designation: Commi - III / Guest  co-ordinator
Royal Caribbean International Cruises                                                   
Jun' 2007 - May' 2009
Designation: Commi - II
Mirador Hotel                                                 
Jul' 2004 - Mar' 2007
Designation: Commi - II

OVERALL ACOUNTABILITIES
                                   
* Prepare a consistent, and ensure courteous, professional, efficient and 
flexible services that support the outlet’s operating concept and company’s standards
* Provide an excellent and consistent level of service to the customers
* 
* Assist the Station Head in executing heavy production demands on a daily basis
* Conceptualize various strategies to achieve business goals
* Responsible for client relationship management to assure satisfactory service and speedy 
problem solving
* Report on  daily developments & activities of the outlet to the senior management
* Manage  team for better performance and efficiency; allocate work to the team members
* Able to view situations/issues in a positive way and propose solutions to streamline operations
* Identify and resolve challenges using available resources
* Deliver a world class customer service and building customer satisfaction and loyalty
* Accept assignments with an open, cooperative, positive and team-oriented attitude
* Improve customer satisfaction and deepen client relationships with proactive service
* Identify and assist colleagues and management to promote services & products
* Ensure maximum guest satisfaction through personal recognition and prompt cordial attention
* Collect feedback from the customers about the concept,  and services

Additional Information :


