201 Creado Apartments,
Juhu Church Raod,

Juhu, Mumbai- 400049 India
P : +91 8898080904

E : hrée@falconmsl.com

W : www.falconjobs.net

FALCON ID # 34526

IT / It Technician

Be3|dentlal Country India Nationality : India

Computer Lab Technician/hardware

Resume Title : .
Engineer

Notice Period : 1 Days

EDUCATION
Qualification Institute / College /university Year Country
Diploma Bbit-V.v.nagar-Gujarat. 2006 India

CAREER SUMMARY

" From Month/ | To Month/
Position Employer Country Year Year
Computer Lab Technician | Reputed Company India 01/2012 /

Fms Engineer (Computer | o o pology Ltd | India 07/2006 07/2009
Hardware Engineer)

ADDITIONAL CERTIFICATE AND TECHNICAL QUALIFICATION

Name Of The Course Course Date Valid Upto Name Of Organisation

Current Salary Not Mention Expected Salary

(Monthly In Usd): (Monthly In Usd): Not Mention

Additional Skills :

Engagement Expertise

* Knowledge of hardware installation and maintenance
* Technical Issues Relating Server, Networking.
* Knowledge of various Operating System level and application level issues like Windows Xp,7,8.



CCTV Camera And DVR Configration.
» Basic knowledge of Active Directory Management.
» Basic Knowledge Of ERP System

Education

2006: Passed Diploma Computer Engineering with 62.20% from BBIT-V.V.Nagar-Guijarat.
2002: Passed Xlith STD (H.S.C.science) with 51.54% from Gujarat Board.

2000 Passed Xth STD (S.S.C.) with 62.86% from Gujarat Board.

2013 completed B.A in economics (Graduation) with first class in BHIKABHAI PATEL ARTS
COLLAGE ANAND.

Skill Set
Operating System : Windows 9X/XP/Vista, Windows7, windows 8.
Basic Language known : Asp.net, c#,Vb ,c,c++, Oracle,
Packages : Ms Office.MS Outlook

Training Attended

* Worked as a hardware and network trainee engineer at PCS TECHNOLOGY Baroda (Gujarat)
for Diploma computer engineering final semester.

Additional Information :

Desktop Support, Hardware Support and Network Support.

» Call Management, Asset Management, Helpdesk Support.

» Hardware level Break fix Solution to Desktop, Printer problems, Basic LAN support issues.

» Installation and Troubleshooting of critical client level applications and their usage Guidelines.
Installation and Configuration of Peripherals and Devices.

» Handle Cyberoam User Profile Policy Create and Configuration about Network Securities.

* CCTV Camera & DVR Setup And configration

» Knowledge About Duplo Machine For Printing And Maintain



