201 Creado Apartments,
Juhu Church Raod,

Juhu, Mumbai- 400049 India
P : +91 8898080904

E : hrée@falconmsl.com

W : www.falconjobs.net

FALCON ID # 34850

IT / It Technician

Residential Country : India Nationality : India

Resume Title : Technician Notice Period : 1 Days

EDUCATION
Quialification Institute / College /university Year Country
Diploma 0000 India

CAREER SUMMARY

. From Month/ To Month/
Position Employer Country Year Year
Technician Reputed Company India 08/2013 /

ADDITIONAL CERTIFICATE AND TECHNICAL QUALIFICATION

Name Of The Course Course Date Valid Upto Name Of Organisation

Current Salary Not Mention Expected Salary

(Monthly In Usd): (Monthly In Usd): Not Mention

Additional Skills :

WORKING EXPERINC:-

REPUTED COMPANY (01 Aug 2013 to at present)

Customer support Eng.

? All company Desktop, Laptop installation repair and Maintain office automation Printers (Laser
& dot-matrix), various software, hardware & Networking devices.

? Carry out replacement of consumables spares in assigned machines in the field.

? Take corrective action for resolution of complaints.



? Costumers support & satisfaction, Applied marketing skills to increase sales.

ACADEMC QUALFCATON :-

» High school certificate exam 10th from M.P. Board with 64.60%
» Higher secondry certificte exam 12th form M.P. Bord with 52.40%

TECHNICAL QUALFCATON :-

» Diploma in computer science Engineering From RGPV with 68.11%, Govt. polytechnic college
shahdol (M.P)

INDUSTRIAL TRAINING:-

» Two Weeks Industrial Training (Based on Networking) According to RGPV Syllabus in 1Vth
sem.

Additional Information :



