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FALCON ID # 51565

Oilfield Services / Program Performance Specialist

Residential Country : Singapore Nationality : India

Resume Title : Performance Analyst Notice Period : 1 Days

EDUCATION
Quialification Institute / College /university Year Country
B E/B Tech 0000 India

CAREER SUMMARY

" From Month/ To Month/
Position Employer Country Year Year
Senior Business Yokpgawa Singapore 10/2015 /

Analyst Engineering
Analyst Honeywell Technology || i 09/2010 09/2015
Solutions

ADDITIONAL CERTIFICATE AND TECHNICAL QUALIFICATION

Name Of The Course Course Date Valid Upto Name Of Organisation

Current Salary Not Mention Expected Salary

(Monthly In Usd): (Monthly In Usd): Not Mention

Additional Skills :

Six Sigma Green Belt Certified.

Requirements Discipline owner for (HIP)Honeywell Process Solution Iterative process.

Certified Mentor for Requirement & Test Discipline for (HIP)Honeywell Process Solution Iterative
process.



» Achievements
Technical & People Leadership Award, April 2014

This certificate has been awarded for his excellent job in analyzing the Gaps in the Intuition
Forms R200 and Alcoa requirements and gracefully handled the Alcoa team and project team
during his stay in Perth for 3 weeks.

Partner / Customer Award, Honeywell Technology Solutions, August 2013

Partner Award for the Focus, Dedication, and outstanding contributions with exceptional Human
Factors focus for the Intuition Operations Monitoring R100 release. This was very well
appreciated by all external stakeholders.

Outstanding Achiever Award, Honeywell Technology Solutions, December 2012

Outstanding Achiever Award for the Excellent and Relentless contribution in the Business Flex
(Bflex) product suite as the Requirement Analyst. He exhibited Technical Skills and
Collaboration as part of the role which were highly appreciated by Managers and Solution
architects.

Additional Information :

Yokogawa Engineering Asia,Singapore
Senior Business Analyst,Oct 2015 — till date

Business Analyst for the Operations Management MES suite of application in Yokogawa
Engineering Asia. Involved in the definition, development of application, solutions and products
for MES with excellent domain expertise in Refinery, Petrochemical vertical. In this role, | have
acquired and demonstrated the following skill sets

Interacting with end users to understanding business and customer requirements
Conducting Requirements workshop at client location involving end users and customers
Developing the Functional Design Specifications for the Project deliverables
Responsible for completing FAT, SAT Acceptance

Product roll-out and deployment.

Delivering end-users hands on training and Sign-off.

Honeywell Technology Solutions,Bangalore, India
Requirement Analyst,Sep 2010- Sep 2015

Requirement Analyst for MES Suite of Application in Honeywell Process Solutions. Involved in
the definition, development of applications, solutions and products for MES with excellent
domain expertise in Refinery, Petrochemical verticals. In this roles involves | have acquired and
demonstrate the following skill sets

Interacting with end users to understanding business and marketing requirements



Defining Vision for the various product and project releases.

Understanding and creating Stakeholder Requests and Deriving Features,

Detailing out Functional and Non Functional Requirements,

Developing Use Case model and Use Cases.

Facilitating Architect to identify key risk items and developers to implement the features.
Collaborate with the Architect, Information Architect and Test Analyst to ensure that the
requirements are correctly understood and implemented.

Involve in the User Evaluation Design meetings to review the initial user mock up for the
applications and provide vital inputs.

Projects:

Oct 2015 — till date— Working as the Senior Business Analyst for Real-time production
organizersolution suite of applications for NSRP Refinery, Vietnam and Asean Bintulu Fertilizer
plant , Malaysia. This application helps in supporting and providing operational excellence for
informed business decision for the entire refinery business process.

Oct 2013 — Sep 2015—- Working as the Requirements Analyst for Production Accounting

and Reconciliation Application. This application helps Yield accountant and Production
managers to measure, validate, reconcile and publish accurate and reliable production data
(in terms of flows, inventories and movements) by balancing a plant (or unit’s) inputs with its
outputs on the basis of mass or volume. The Production accounting process plays a significant
role in enabling informed business decisions in process plants.

Apr 2013 — Nov 2014 — Worked as the Requirements Analyst for Intuition Forms Application.
This application helps sites and customers to digitize manual production processes by providing
an ability to create intelligent forms to source, review, approve and publish information. It helps
project engineers and application engineers to provide ease of configuration capability that
allows the project team to build data entry forms for entering and viewing data, particularly for
specific business functions.

Nov 2011- Apr 2013 — Worked as the Requirements Analyst for Business Flex suite of
products. The Business FLEX® product line provides Manufacturing Execution Systems (MES)
capabilities primarily to the refining, oil & gas, chemicals, mining, and minerals markets.

Nov 2011- Apr 2013 — Worked as the Requirements Analyst for Intuition Operations Monitoring
solution which provides core capabilities like monitor process and event data, store monitored
results and display monitored results which is being developed on the new MES intuition
platform for Saudi Aramco, BP Alaska, Flint Hill Refineries.

Oct 2010 — Sep 2011 — Worked as the Requirement Analyst for OMPro320 Solution which



provides systematic limit management, providing the tools for a process plant to set,
understand, maintain, and operate with the right limits at all times. This targets major customers
like BHP Billiton, BP, ConocoPhillips, Exxon Mobil, HMEL, Marathon, Reliance, Shell, Sunoco,
Suncor, and Syncrude.

Senior Application Engineer,2007-2010

Primarily worked as the senior application engineer in the field of Planning & Scheduling,
Inventory Management, Yield Accounting. Worked on Production Balance, RPMS, Production
Scheduler, Blend Management, Operations Monitoring, Operations Logbook, Operation
Instructions applications of Business Flex suite.

System level Understanding of various MES applications like Planning & Scheduling, Yield
Accounting & Inventory Management, Operations Management of Honeywell's Process solution.
Hands on knowledge about Honeywell PHD and OSI Soft Pl Historian.

Implementation and support to project teams for the MES Suite of Applications on customer sites
like BHP Billiton, BP, ConocoPhillips, Exxon Mobil, HMEL, Marathon, Reliance, Shell, Sunoco,
Suncor, FHR, and Sync rude.

» Projects Support

Involved in roll out of Production Balance application in HMEL site Bhatinda, provided one week of
Hands on Administration and End User training for the site engineers and managers.

Trained 7 project specialists and engineers for 1 week on OMPro solution and provided remote
support of OMPro Implementation in Reliance Industries across 7 site in India.

Requirements gathering, solution architecture and scope finalization for Intuition Forms project for
roll out across 7 ALCOA sites.



