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FALCON ID # 37425

Telecommunication / Manager

Residential Country : Malaysia Nationality : Malaysia

Resume Title : Mohd Rizal Cv 122015 Notice Period : 60 Days

EDUCATION

Qualification Institute / College /university Year Country

B.b.a.
The Chartered Institute Of Logistics And 
Transport - Cilt Uk

2005 Malaysia

CAREER SUMMARY

Position Employer Country
From 
Month/ 
Year

To Month/ 
Year

Manager- Logistics, 
Puchasing And Warehouse

Silver Ridge Holdings Malaysia 01/2014 /

Senior Specialist-Logistics 
Operation

Intergroup Shipping 
Limited

Malaysia 10/2010 12/2013

ADDITIONAL CERTIFICATE AND TECHNICAL QUALIFICATION

Name Of The Course Course Date Valid Upto Name Of Organisation

Current Salary 
(Monthly In Usd):

7500
Expected Salary 
(Monthly In Usd):

11000

Additional Skills :

Microsoft Office (Word, Excell & Power Point)
AS 400,
Flex process, ERP
SAP, iShip



 

Technical Training and Courses

 

International Safety Management (ISM) Internal Ship Audit Courses by LLoyd's Register of 
Shipping.
INCOTERM 2010 and full Bill of Lading courses.
Safety At Work Place Awareness and Firefighting Training.
First Aid & CPR course.
Supervisory and People Management skill.
Reefer container (Machinery) inspection and surveyor courses by TRITON Container Inc & IICL 
(International Institute of Container Lessor)

 

** All courses was awarded certificate for full mark attendance and test/ examinations

 

Strengths

 

I would position myself dedicated, committed, responsible and achiever to high driven and 
resilience of proven ability and reliability and skills at the management level. Experienced in the 
Maritime Transport Industry, especially Logistic and Supply Chain and develop the competency as 
follows:

 

Intensive shipping & logistics experiences and capabilities.
Strategic transport and logistics planning, organizing and capital expenditure budget proposal and 
coordinating.
Competence in business development and logistics management.
Mobilise and Demobilise planning of Offshore manpower, equipment, parts and consumable.
Supply chain and shipping analysis for manufacturing business.
Warehouse management system (WMS) skills.
Purchasing and procurement for container equipment.
ISO 9002 data controller experience.
People management and ability to communicate effectively at all levels.

 

 

 

 

Additional Information :

 



CURRENT EMPLOYMENTS

 

Company                     : Silver Ridge Sdn Bhd

Period                         : January 2014 – Present

Nature of Business     : Telecommunications Project management

Position                       :  Logistics, Material and Warehouse Manager

 

Silver Ridge has made a name for it and is synonymous with excellence in the 
telecommunications industry. Silver Ridge is recognized as a pioneered provider of Next 
Generation Telecommunications solutions. Their core solutions include telecommunication system 
architecture & design, next generation network solutions and telecommunication related software 
solutions.

 

Join venture with Alcatel-Lucent International (France), Huwaei International and ZTE Corporation 
(Taiwan), Silver Ridge also engages in sub-contracting services involving design, installation, 
testing and commissioning of cellular networks for major telecommunication providers and modern 
telecommunication antenna installation project in Malaysia.

 

Job Descriptions & Achievements   

 

A position report direct to General Manager-Operation,  the position are to formulate logistics 
and supply chain strategies and handle the overall Purchasing/Procurement, Material 
Handling, Logistics Operation, price negotiation for Air Freight and Sea Freight services which 
include organization costing, budgeting as well as the focal point to handle the operational 
project deliveries.

 

The position responsible of:

1. Responsible for the implementation of programs resulting in continuous improvement of 
service levels to the field organization. Maintain a close working relationship with business 
segments to ensure service delivery and right quantity, time, place and reports on the 
departmental performance.

2. Handle equipment pre arrival/ clearance and formalities with customs department as well as 
negotiate and agree the final local tariff, plan and monitor material requirements with 
minimum holding costs, vendor selection and purchasing functions.

3. Liaise with customs and other government authorities/agencies for trade related applications 
such as license renewal as well as import and export permits, AP’s (Ministry of International 
Trade and Industry -MITI), Type Approval (SIRIM), Certificate of Origin and etc. with regards 
to submission of tax exemptions, custom documentation for clearance and delivery 
installation project site.



4. Manages local transport programs, including transport network, customs and regulatory 
compliance, supplier development and performance programs.

5. Manages logistics costs and overall performance through identification of freight 
consolidation opportunities and root causes analysis of deviations, process improvement 
reviews, negotiation and administration of third party logistics contracts. Identifies and works 
on total cost reduction initiatives to ensure safe operations and technical integrity.

6. Plan, forecast and manage on-time logistics movements and schedules for material and 
parts/ cargo delivery as well as to plans, organizes and communicates effectively to initiate 
change for continuous improvement in operations and system process and performance.

7. Interface with internal operational business units and external customers, freight forwarders, 
Customs Clearing Agents, and customs Representatives to ensure efficient, effective and 
repeatable service delivery as well as manage and supervised the equipment inventory 
movement for equipment and test gear, installation equipments and other related to the 
installation programs.

 

Achievement

-       Monitor and spearhead the RM44 installation project in Malaysia on mobilization/ 
shipment progress of equipment and material from supplier to sites.

-       Logistics cost reduction achieve target at 6% to 8% of annual 2014 logistics and 
transportation budget.

-       Logistics

 

 

PREVIOUS EMPLOYMENTS

 

 

Company                     : Intergroup Shipping (HK) Limited

Period                         : October 2010 – December 2013

Nature of Business     : Transportation / Logistics/ Supply chain

Position                       :  Lead Specialist – Port Agencies, Logistics & 
Operation

 

Intergroup Shipping are a member of MSCS (Mark Shui Cho & Sons) Group, based in Hong 
Kong, a transportation and energy service company that celebrate their 100 years of operations 
expertise in conventional container ships, offshore service vessel, oil and gas tankers and bulk 
carriers.

 



Job Descriptions & Achievements    

 

A senior position report direct to Deputy Executive Director on setting up, formulating strategies 
and handle the overall port operations, material and parts handling and depot tariff operations 
which include organization costing and budgeting. As a senior, the position is also as the focal 
point to handle the operational activities on Material Handling, Logistics Operation, price 
negotiation for Air Freight and Haulage services.

1. Handle vessel pre arrival/ clearance and port formalities with marine department. Customs/ 
Immigration and Port Health (CIQ) as well as negotiate and agree the final local tariff with 
port operator. Negotiate, plan and monitor material requirements with minimum holding 
costs, vendor selection and purchasing functions.

2. Plan and manage on-time logistics movements and schedules for vessel material and parts, 
cargo delivery as well as to plans, organizes and communicates effectively to initiate change 
for continuous improvement in operations and system process and performance.

3. Liaise with customs and other government authorities/agencies such as Customs, and other 
government agencies for trade related applications such as license renewal as well as 
import and export permits, GSP, Certificate of Origin and etc. with regards to submission of 
tax exemptions, custom documentation for clearance and delivery to consignee.

4. Rate sourcing with air & sea carriers, transporters and other suppliers and prepare the 
matrix evaluation for Port Tariff, Haulier Tariff, Shipper owns (SOC) container depot rates for 
agencies preference and regional office indicator and sales team.

5. Draft and submit the Performance Disbursement Port Agencies prior vessels arrived 
(loading & discharging) and prior to appoint the agencies to perform the vessel operations.

6. Handle material, parts movement from vessel owner to vessel during dry dock or berthing.

Achievement

 

Project Leader for partners laden and empty Shippers’ Own Containers (SOC) in the matters of 
handling, maintenance and boxes availability for shipments.
Lead Coordinator MT Nissho Maru (Idemetsu Tanker Co. Ltd) Dry Dock at Pasir Gudang, Johor. 
Full arrangement with Port Operator, Ship Captain on Crew Sign On/Sign Off, Spare parts 
Deliveries (Material handling) and Cash Transfer.

 

 

 

 

 

 

 

 



 

 

Company                     : Malaysia Shipwoners’ Association (MASA)

Period/ Year               : April 2008 to October 2010

Nature of Business     : Shipping, Maritime Services Consultant

Position                       : Business and Research Development Executives

 

 

Malaysia Shipowners' Association (MASA) was established in 1976 with the main objective of 
protecting and promoting the interest of Malaysian shipowners. As the only national industry 
organization representing shipowners in the country, the Malaysia Shipowners' Association 
(MASA) has a central role to play in the development of the shipping industry in the country and 
played key roles in highlighting issues aimed at enhancing and strengthening the development of 
national shipping industry.

 

Job Descriptions & Achievements 

 

A position reporting direct to the Executive Secretary or General Manager to the National Shipping 
Association to identify the national maritime industry issues, needs and opportunities in the 
context of requirements and recommends solutions that enable to achieve Malaysia to become a 
Maritime Nation.

1. Manage and develop networking business relationship between the industry stakeholders 
and promote the important role of the organization in Malaysia.

2. Compile various topic consist of international regulation and awareness, new technology in 
the market from International Maritime Organization, International Ship Class Society and 
vendor for members’ seminar and dialogue.

3. To protect the interest of Malaysia Maritime Industry to other business community the 
important of  Cabotage Policy in Malaysia and the role of shipping business in Malaysia 
Trade.

4. Process and circulate the Domestic Shipping License Exemption application to MASA 
member accordance to the Ministry of Transport regulations and Malaysia Maritime Policy.

5. Close relation with Ministry of Transport and other government department and agency such 
as Ministry of  International Trade and Industry (MITI) and Malaysia International 
Development Agency (MIDA)

6. An active and vital member of the Marketing Committee for the 5th Asia Maritime & Logistics 
Conference & Exhibition Improved and formulate the overall strategies and activities of 
Conference & Exhibition for MASA in order to maximize funds and generate participant as 
well as income for the event.

7. Create a database for potential delegate and exhibitors contact and information from 
shipping related companies or bodies through internet searching in file for promotion, follow 
up status.

8. Liaise with event organizer with reference to the status of delegates and exhibitors including 



the payment collection from participant at the 5th Asia Maritime & Logistics Conference and 
Exhibition.

RESEARCH PAPERWORK:

Presentation on Bunker Adjustment Factor to Second Minister of Transport.
Presentation and dialogue on Bunker Adjustment Factor and Shipping is not the cause of high 
price at East Malaysia.
Proposal to MITI Annual Dialogue on Tax exemption to Offshore Supply Vessel and Barge Owner.
Proposal paper to Minister of Finance on financial support from the government to the Malaysia 
Shipping Company/ Industry due to economic downturn.
Paperwork on the re-visit Liner Coastal Trade Bunker Adjustment Factor (BAF) formulae.
Paperwork proposal to Ministry of Transport on the need to promote & protect local bunker- craft 
operation owner at Port Tanjung Pelepas and Pasir Gudang.
Achieve to increase 100% volume for conference delegate and exhibitors participation within 3 
month period prior the kick start of main event – 5th Asia Maritime and Logistics Conference and 
Exhibition.

 

 

 

Company                     : OPI Group Sdn Bhd

Period/ Year               : August 2007 to April 2008

Nature of Business     : Oil & Gas Service/ Non Destructive Testing (NDT)

Position                       : Assets, Material and Supply Chain Executives

 

OPI Group is an expert and equipped third party engineering inspection, non - destructive testing 
(NDT) and quality assurance/ quality control (QA/QC) and a niche market is specialization in 
inspection during pipeline installation and related facilities; inclusive of onshore & ofshore 
inspection. OPI applies advanced NDT techniques such as Automated Ultrasonic Testing (AUT), 
manual encoded Phased Array Ultrasonic Testing (PAUT), customized internal crawlers (x-ray & 
video) in addition to conventional NDT methods.

 

Job Descriptions & Achievements      

 

A senior position core duty as Material Management is to control and monitor the material, 
machineries, assets (engineering parts consumable item) a well as to formulate and develop the 
overall logistics and warehouse department strategies to minimize logistics cost and effective 
logistics performance accordance to company budget.

 

1. Develop standard data base and compilation record reference to information of total ocean 
freight or movable container and equipment from logistics provider and freight forwarder. 



The data base benefits to logistics, finance and marketing for costing proposal.
2. Enhance the tracking and update system for stock and inventory by introducing the 

warehouse management system of receiving, issuing and storage record. The procedure to 
be use as basics of monthly and quarterly audit to avoid variance and obsoletes equipment.

3. Creates standard declaration packing list for movable equipment and personnel. The data 
will be used for customs and technical staff checklist for mobilized and demobilized project.

4. Supply chain focal point for mobilize and demobilize project (offshore containers, manpower, 
machinery and parts)

5. Appointed as Leader - Project Expeditor for initial launch and kick start of Sabah Oil and Gas 
Terminal (SOGT) Project.                    

 

 

Company                     : KLK Oleo Chemicals Sdn Bhd

(KSP Manufacturing Sdn Bhd/ Palmamide Sdn Bhd- Subsidiaries of KL

Kepong Bhd.)

Period/ Period            : April 2004 to August 2007

Nature of Business     : Manufacturing/ Oleo Chemicals

Position                       :Warehouse and Logistics Supervisor

 

KLK Oleo is a world’s prominent of Oleo Chemical integrated wide rage producer of high quality of 
sustainable Oleochemical product from natural renewable natural material from fatty acid, 
glycerine, fatty alcohol and fatty esther to sulphonate methyl ester and surfactant.

 

Job Descriptions & Achievements 

 

Successfully formulate warehouse strategies, and activities for Logistics Department (Quality and 
Gap Analysis Strategies) in order to maintain that all products delivered on time to the respective 
parties at the lowest cost and minimum complaints from customer.

 

April 2004 – March 2006 (KSP Manufacturing Sdn Bhd)

 

1. Control warehouse operations involving organizing the storage and distribution of goods and 
ensured the products are delivered to the right location on time and at a good cost which 
involve the transportation, stock control, warehousing and monitoring the flow of goods.

2. Monitor proper execution of stock in and out flow movement as well as maintaining a proper 
storage and inventory management system, quality, quantity, cost and efficiency of the 
movement and storage of goods and coordinating and controlling the order cycle and 
associated information systems (ERP/MRP) thus analyzing data to monitor performance and 



plan improvements and demand.

 

 

March 2006 – August 2007 (Palmamide Sdn Bhd)

 

Promoted to Logistics Superintendent to lead and monitor the logistics and warehouse operation 
for KSP Manufacturing and Palmamide Sdn Bhd.       

 

1. Operationally liaising and negotiating with freight forwarder, shipping lines and transporter 
(3PL) on utilized and review truck utilization and transport planning/ schedule, logistic 
management, internal and external warehouse space utilization.

2. Lead and manage a team of warehouse and logistics staff in meeting the goals and 
objectives of the department and the organization as well as allocating and managing staff 
resources according to changing needs based on shift, overtime and rest day of the staff.

3. Perform and conduct gap analysis or root cause analysis on customer requisition or 
complain based on product quality and product quantity management.

4. Conduct daily operation meeting with production, planning, quality, safety, engineering and 
purchasing department on daily and future plant operation planning.

5. Conduct and perform monthly safety training to staff and perform safety audit safety within 
complex and external warehouse as set up by the HSE department.

 

Achievement

 

Developed conformance standards when company seeks to outsourced for logistic companies 
accordance to Company’s objective include constantly upholding safety standard of the 
operations, improving customer service level through Delivery In Full and On Time, etc.
Cultivate partnerships with both external and internal warehouse supervisors to formulate and 
control all products for timely transferred, delivery and shipping forming task forces, discipline 
resource persons etc as well as seek continuous improvement opportunities giving accurate 
information and instruction from the external warehouse officers and supervisor.
Enhanced the existing manual update, track, registered and stock performance by introducing 
warehouse database system in collaboration with the IT Unit.  This system will control all in-house 
stock and inventory including packaging material.

 

Appointed member Safety and Health Committee and in charge of all safety environments and 
perform monthly safety audit, contribute ideas and solution in monthly SHE meeting. 

 

 

 



Company                     : MISC Berhad (Subsidiaries of Petronas Bhd)

Period/ Year               : April 1997 to April 2004

Nature of Business     : Shipping, Liner Business, Maritime Transport

Position                       :Equipment and Procurement Maintenance Repair Supervisor

 

MISC Berhadis a Subsidiaries of PETRONAS Berhad, one of the world’s leading international 
shipping and maritime conglomerates. The principal businesses of MISC consist of Shipping, 
Offshore, Logistics to Marine and Heavy Engineering and Maritime Education & Training and one 
of the nation's aspiration to become a leading maritime nation

 

 

Job Descriptions & Achievements

 

A position report to Logistics and Equipment Manager to monitor the movement and the condition 
of MISC’s Liner own and leased container (general cargo and refrigerator), the duty is also to 
perform an audit on the assets current conditions.

 

In June 2000, was promoted as supervisor to monitor the overall equipment (container) repair 
approval and spare part purchasing.

 

1. Active team member in the formulation and development of Maintenance and Repair 
strategies, initiatives and budgets in order to maintain all MISC operated containers are at 
lowest repair cost and minimum damage downtime to support to overall business objectives 
of cost optimizations the Liner Business Unit (LBU)

2. Overseeing the Regional Offices (Europe/Far East) and formulate various control 
mechanism of damage containers. (e. TDR, D&D etc)

3. Developed a simplified format in evaluation of all proposal received from potential and new 
M&R vendors and service providers.

4. Due having close liaison with the Tender &Technical Department, was selected as a team 
member to formulate the Technical Specification of MISC own containers by involving the 
research and inquiries from manufacturers, leasing companies and other shipping lines 
including the disposal of MISC own units.

5. Enhanced the existing estimate of repair report by formulating standard validations on 
survey report of damage containers to ensure case is genuine and the amount acceptable.

6. Appointed as an active team member in the development and data population of Depot 
maintenance, Equipment Management System for Sealiner System data a new system 
interface and in charge of validation and resources for entire data.    

    


